Corslacue Ha NpUMeHeHHe PeKyPPEeHTHBIX IJIaTe)Xel

Hacrosiitee cornamenue (manee - CormaiiieHue) pa3paboTaHO TOBapHUIIIeCTBOM C OrpaHUUEHHOH
orBeTcTBeHHOCThLI0 «FTD PARTNERS» (zanee - Onieparop), B COOTBETCTBUM C HOPMaTUBHO
NpaBoBbIMU akTamu Pecniy6iuku Ka3zaxctaH B popme odepTsl, afjpecoBanHoi [Tosib30BaTesto.
Axuentom (TIpUHATHEM) YCI0BUM HacTosiiero CorviallieHus SB/sieTCsl POCTaB/eHe OTMeTKHU O
COIVIaCUHM C yCJIOBUSIMU HacTosiel CoraiieHus B peruCTpaljiOHHOM T10/1e B MOMEHT
3arofiHeHus1 3asiBKU Ha caiite www.finky.kz.

1. OIIPEAEJIEHVWA U TEPMUWHBI

PeKyppeHTHBbIe IJ1aTeXXU — BU/|, 0e3HaTMYHOTO T1/1aTeXKa, KOTOPBIH Tofipa3yMeBaeT
aBTOMaTUUeCKOe CIMCaHue CPeJCTB C PaCueTHOro cyeta 6e3 He0OXOAUMOCTH KaKUX-T100
JleliCTBUM CO CTOPOHBI BJlaZiesiblia IaHHOTO cYeTa.

Caiit Oneparopa (CaiiT) — uH(opmalmoHHbIN pecypc Omnepatopa www.finky.kz B
VMH(OPMAaLMOHHO Te/IeKOMMYHUKALIMOHHOW CeTH UHTepHeT (Jasnee - ceTb VIHTepHeT), C
WCII0/1b30BaHueM Kotoporo ITosnb3oBaresis nosyyaet gocrtyn K Cepsucy Oneparopa f/1s
dhopmupoBaHus 3asiBKU.

CepBuc — nH(hOpMaIMOHHO-TeXHOMornuecKast cucrema Ornepartopa, pa3mellieHHasi Ha Calite
Oneparopa, no3BoisitoLas c()OpMHUpoOBaTh U repesaTh 3asiBKy [lo/b30Baresnst HA pacCMOTpeHUe
KpeauTopa, B Le/sx nonyuyeHusi [lonb3oBarenem 3aiima.

[Tonb3oBatesns — pU3MUeCKoe L0, OCYLeCTBsoLee focTyn K CaidTy, mpolie/iiee IpoLiesypy
perucTparyy s ojyuyeHus: YCIyTru.

Ycnyra — npefocrasinsiemasi ITonb3oBatento nocpectsoM CepBrca ycayra B COOTBETCTBUH C
ycnoBusimu [1ybnuuHol odepThl, pa3MernéHHo# Ha Calite.

[Ty6munast odepTa — cornamieHue Ha CaliTe, perynvpyroliee TOPsJOK OKa3aHUs YC/IyT.

[TpolieCCHHTOBBIH LIEHTP — aBTOMaTU3UPOBaHHAas cUCTeMa 00pabOTKH TpaH3aKIMi 10
OaHKOBCKHMM KapTaM B cepe 3/1eKTPOHHOI KOMMepIIUH, ITPeZ0CTaB/ISION[asi BO3MOKHOCTb
TIPUHSATHSA T171aTesKeld 110 6aHKOBCKUM KapTaM. Takske, IPOLie CCUHTOBbIH L{eHTP KOOPAWHUPYET
pacueTsl Mexxly baHKOM-3MUTeHTOM KapThl, BaHKOM-3KBaliepoM (0Cy11ie CTB/ISIOLLM
aBTOpU3aLMIo0 TpaH3akLuii), CepBrcoM u [lep>kaTesieM OaHKOBCKOM KapThl.

2. OIIMCAHUE CEPBNCA PEKYPPEHTHBIE IIVTIATEXN

2.1. PekyppeHTHbIe 1u1aTeXu Mo3BoJIAroT 11o/ib30Bare/iro IpOU3BOAUTS OIIATY YC/IYT MyTéM
aBTOMATHUECKOTO CTHMCaHMUs IeHE)KHbIX Cpe/iCTB ¢ 6aHKOBCKOM KapThl [1osib30Bartesns B pasmepe
100 (cto) TeHre egrHOPa3oBo U 3 499 (TpH ThICAUM YeTbIpecTa JeBSIHOCTO JIeBATh) TeHTe 3a
Ka)k/iple 5 JHel 3a Mo/Ib30BaHUe YC/Iyroi, HauMHas C IIepBoro /Hs ohopMeHus 3asiBKH (T1/1aTHast
TO/ITIMCKA).

2.2. TTocne nogk/moueHyst PeKyppeHTHBIX IJIaTeXKel, ¢ pacueTHOro cueta Ilonb3oBarens OyayT
OCYLL[eCTBJIAATbCS [1epeBO/ibl JeHeXKHbIX CPe/iCTB B pa3Mepe COIVIacHO I1.2.1. HaCTosLLero
CoriatieHusi, He0OXOUMBIX [ Ha/I/IeXKalllero UCIOTHeHHsT 00sI3aHHOCTH T10 OTIaTe YCIyT.


http://www.akshaber.kz/

2.2.1. Ilnara 3a ucnonb3oBaHre PeKyppeHTHBIX Ij1aTexxel (B TOM YHC/Ie JeHUCTBUSA T10 ero
aKTUBaL[UW/OTK/IFOUEHHI0) He B3MaeTCsl.

2.3. AxkruBauys (Toak/oueHre) PeKyppeHTHBIX T1aTexxei:

2.3.1. I'lpu peructpauuu Ha CaiiTe [jj1s1 MO/ly4YeHus1 YC/IyTH, B COOTBETCTBUU C yC/IOBUSIMU
[Ty6munoit odeptsl, [Tostb30BaTeb 3arI0/IHIET COOTBETCTBYHOIee rosie Ha CaliTe, ueM faet
CBOe CoriacHe Ha aKTUBALUIO cepBrca PeKyppeHTHbIe MIaTeXH, a TAK)Ke aKLeNTUpyeT
Hacrositee CoraiieHue.

2.3.2. Axuentupys Hactosiee Cornamenue, [Tob30BaTeb MOJHOCTBIO 0CO3HAET €ro
cofiepkaHue ¥ PUHUMAET BCe ero YCJIOBUs B TIOJTHOM 00beMe.

2.3.3. Hacrosiee ComatieHve fgaet Oneparopy npaBo Ha aBTOMaThyeCcKoe CriucaHye
JIleHe>)KHBIX CPeZICTB C pPacueTHOTo cueta [lo/ib30BaTenst B CUeT MCIIOJTHEHHS er0 00s13aHHOCTeH 110
oryiate Yoyt coryiacHo ITy6nmuuroit odepre.

2.4. TTopsioK Mo/b30BaHusl PeKyppeHTHBIMU T1/1aTeKaMu:

2.4.1. Oriata Yeayr ocyiectBisiercst ITosib3oBaresiem B pasmepe 100% mipezorniaTbl, THOU
MOPSIZ0K OIJ/IaThl BO3MOXKEH B COOTBETCTBUM TP YC/I0BUU NTPOBEJEeHUS akLUi (CrieLjuanbHoe
TIpeJ/I0KeHre) B MOMEeHT perucrpanuu Ha Caiire.

2.4.2. HerocpeacTBeHHOE CIMCaHMe JeHeXXHBIX CPeJICTB OCylecTBasieT [Ipoije CCUHIOBbIM
LIeHTP.

2.4.3. Bce pacuéTsl, IpeayCcMOTpeHHbIe HacTosuM CorvialeHueM, IPOU3BOJATCS B TEHre
Pecry6iuku KazaxcraH.

2.4.4. OniepaTop He XpaHUT U He oOpabaTbiBaeT OAHKOBCKMeE laHHbIe [Tob30BaTess,
obecrieurBasi UIITb HarpaB/ieHHe 3arpocoB B [1poije CCHHTOBBIH LIEHTP.

2.4.5. OnepaTtop HY IIPU KAKUX yCJIOBUSIX He TapaHTUPYyeT BO3MOKHOCTb IPOBe/|eHUsI OIlepariii
110 pacueTHOMY cueTy Ilosp30Baresist, 0CTaB/IsIs pa3pelleHye JaHHbIX BOIIPOCOB 3a
IIporiecCUHIOBBIM 1[@eHTPOM.

2.4.6. ITonb3oBare/ib rapaHTUPYeT, UTO OH SIB/ISIETCS B/laZe/bLieM PacueTHOro cueTa u
0aHKOBCKOM KapThl, YKa3aHHBIX MMPH peructpaluu Ha CaiiTe, 0CO3HAHHO, KOPPEKTHO U
TIOJTHOCTBIO BBOAUT BCe Tpebyemble peKBU3UTHI ITPU aKTHUBALIUH (TTOJK/TFOUeHNN) PeKyppeHTHBIX
T1aTeXxeu.

2.4.7. Ecm Ha cuéte [losib30oBaresnsi HeJOCTaTOUHO CPe/CTB, /151 OriaThl yeayr Oneparopa,
Omeparop BripaBe MOBTOPATH TIOTBITKA CIIMCAHUS I€HEXKHBIX CPEJICTB, B KaueCTBe 00ecIrieueHust
CBOEro KOMMepUeCKoro uHTepeca. PeKyppeHTHbIe T1aTe)ku paboTaroT Ha yC/IOBUSX
MepuoruyeCKOU MJIaTHOM MOATMCKH.

2.4.8. I1pu oka3aHUHM YCIyT akT 06 0Ka3aHHBIX ycayrax He ()OpMHUPYeTCst U He MO/ITUCHIBAeTCSl.
Yenyru cudTaroTcst OKa3aHHBIMU HaJyieXKalyum obpa3oM u npuHATeIMU [Tonb30BaresieM B
NOTHOM 00BbeMe, ec/y B TeueHHe OfIHOTO KaJIeHJapHOTO [IHs TI0 UCTeUeHHUH CPOKa OKa3aHHs
ycayr Onepartop He nosiyuun ot [Tonb3oBaTesisi MOTUBUPOBAaHHBIX MMCbMEHHBIX BO3pa)KeHH 110
KaueCTBY OKa3aHHBIX YC/IyT Ha 37IeKTPOHHYIO 1ouTty support@akshaber.kz. OrcyTcTBre mo6bix
NMCbMEHHBIX 3aMeyaHuil B TeueHHe YCTaHOB/IEHHOI'O CPOKa CUMTaeTCsl IpU3HaHUeM (akTa



Ha/IJIe)Kalllero KauecTna yCayr. Bo3BpaT cpe[icTB MOXKeT TTPOU3BOAUTLCS TOILKO Ha Ty KapTy, C
KOTOPOM TIPOM3BOM/Iach oriaTa yciayr Omneparopa mocpeicTBOM MUCbMEHHOTO 00palljeHust
[Tosib30BaTelis TIO IEKTPOHHOMY aZipecy: support@akshaber.kz.

3. [IPABA 1 OBA3AHHOCTU CTOPOH

3.1. Oneparop BrpaBe 0TKa3aTb [10/1b30BaTe/N0 B BOSMOXKHOCTU aKTUBAL[MU (TIOAK/THOUEHUS])
PekyppeHTHBIX M1aTexeu /1Jisi COBePILeHUs] UM OYepeJHbIX I/1aTeXKeu.

3.2. Oneparop nMeeT IpaBoO BHOCUTH U3MeHeHUs B HacTosllee Coramenue. MisMeHeHus u
JornonHeHust HacTosieMy CorviallieHHIo, BCTYTIAl0T B CU/Ty C MOMEHTa UX OMy0/IMKOBaHKS Ha
Carire.

3.3. OnepaTop He HECET OTBETCTBEHHOCTH 3a BpeMeHHYI0 HepaboToCriocoOHOCTh cepBHca
PexyppeHTHBIX IJ1aTe)Kel 110 He 3aBUCAILIMM 0T Oreparopa IpUUMHaM, a TakKe
o6cTosiTeILCTBAM HerpeooauMoi cusbl. B 3ToMm ciyyae ITosib30BaTenb UCTIONB3YeT UHbIE,
coryiacoBaHHele ¢ OriepatopoM, criocoObl BHECEeHUsI CPeJICTB [IJIs OT/IaThl OUepeHOTO TIaTeXxa
3a [peAoCTaB/IeHUs YCIIyT.

3.4. B ciyuae n3mMeHeHus pacueTHOro cueta [lomb30Baresist uimi 6aHKOBCKOU KapThl, OH 00si3aH B
TeueHure 3 (Tpex) pabourx gHel MMCbMEHHO U3BeCcTUTh 06 3TOoM OrepaTopa C 1ie/bio
aKTyanu3aluu nHpopmauyu OrnepaTropoMm.

3.5. Oneparop BrpaBe oTKa3arb [10/1b30BaTes0 B UCI0/Ib30BaHUM PeKyppeHTHBIX TiiaTexxen AJ1st
OT/IaThl YC/yT, B C/ly4ae TMOJ/yueHusi 0T4eTa O HeBO3MO)KHOCTH CIIMCAHUS [IeHEXKHBIX CPeJICTB C
pacueTHoro cueta Ilonb3oBaresns.

3.6. Ilonb3oBaTe b BipaBe OTMEHUTH IIaTHYO MOATHCKY - OTKa3aTbCsl OT PeKyppeHTHBIX
ruiatexxeit. Ist oTMeHbl PeKyppeHTHBIX Tiatexeii [Tosib30BaTento TpeOyeTcsi CaMOCTOSITeTbHO
niepeiitu 110 ccouike https:/finky.kz/unsubscribe u coBepits Tpebyemble eliCTBUS.
OrTka3sbIBasiCh OT PeKyppeHTHBIX I/1aTe)el, OTMeHss IJIaTHYH0 NOAIUCKY, [losib30Baresns
OTKa3bIBaeTCsl OT MCHOMHeHNs HacTosero CoralieHusl.

3.7. Ilo Bonpocam u nipeTeH3usiM Ilosb30oBaTe MOTyT o6paliaTecs Mo agpecy
support@akshaber.kz.

4. CPOK IEMICTBUS IOTOBOPA, TIOPSIIOK M3MEHEHUS 1 PACTOPYKEHNSA
JIOTOBOPA

4.1. VI3meHeHus U [JOTIO/IHEHUSI K HacTositeMy CorviallleHHro, BCTYTIAIOT B CU/Ty C MOMEHTa UX
ornybkoBaHus Ha CaiiTe.

4.2. TTonb3oBarenb MOHUMaeT U COIVIaCeH C TeM, UTO, eC/IM OH Nosb3yeTcss CalkToM MOC/Ie JaThl
BHECEHHs] COOTBETCTBYIOILUX U3MeHeHul B HacTosiee CoraliieHue, 3To OyfeT paciieHUBaThCsI
Kak (akTt npuHsaTus [lonb3oBarenem CorailieHrsi B HOBOW peJaKLvu.

4.3. ITonb3oBaresb BlipaBe 0TKa3aTbCsl OT UCIIOIHeHUs HacTosLero CorialleHus IyTéM OTMeHbl
TJIATHOM MOJIIMCKU B COOTBETCTBUM C I1.3.6. HacTosiero CornalleHus, 4To 0O3HayaeT OTKa3
[Tonb30BaTtesns ot ucnonb3oBanus CaiTa U yc/10BuM Hactosiero CormiamneHus.



4.4. OtBercTBeHHOCTHL Oneparopa rnepep [lonp3oBaresiem 1o HacrosieMy CornalieHuro
OrpaHUuMBaeTCs CyMMOM JleHeXXHbIX CPe/ICTB, 3aUMC/IEHHBIX TI0CPe/ICTBOM PeKyppeHTHBIX
TiaTe)xel Ha pacueTHbIM cuéT OrepaTop B paMKax OKa3aHUsl YCIIYT.

4.5. Criopel, BO3HUKILME B CBSI3U C BBINIOJIHEHMEM YCI0BUM HacTosiero CornaieHus,
paspellaroTcs B X0/le B3aMMHbIX KOHCY/bTaLUi U 1eperoBOpoB.

4.6. Tlpn He[OCT>KeHNH COTVIallieHusI Criop OyzieT mepesjaH Ha pacCMOTPeHKe B Cy/ieOHbIN opraH
110 MeCTy HaxoxJeHus1 OnepaTtopa, B COOTBETCTBUU C [ielCTBYIOLUM 3aKOHO/aTe/IbCTBOM
Pecry6iuku KazaxcraH.

5. AIPEC " PEKBU3UTEI OITEPATOPA

TOO «FTD PARTNERS»

Appec: KazaxcraH, AnMartsl, ynuija banb3aka, gom 8, kB/odric 393
BVH (MV1H): 240940015079

51, monb30oBaTe b, HACTOSILL{MM Jlal0 COIVIacKe Ha OCYIl[eCTB/IeHHe PeKyPPeHTHbIX
(TTeprioIUe CKMX) TI/IaTeXKeH B COOTBETCTBUM C yCyIoBUsIMU COT/IallieHusl.



